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APPLIES TO RESPONSIBILITY
FMS All staff
Goals: sdlaay)

e Ensure that patients, visitors and staff and
their belongings are secure under all the
premises of Mayyara Medical Complex.
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e Ensure that hospital is a Non - smoking
Area.

0l e 4 dikie panal bl e X6 @

e Ensure that the security staff are well
oriented on how to act in case of
emergency plans such as internal disaster,
external disaster and bomb threat.

S Jsa a0 e s Y ihse o e XU o
AL bl 5 daa Al &l S dlaal)

e To establish guidelines for all hospital
personnel to follow in the provision of
treatment and mandatory reporting related

Al panall & Cplalal) el dpgan 5 (sl a5 @
oy dlaiall el 3IY) E3UY15 ookl a3
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to victims of suspected abuse, neglect, sl Caiall 5 wiadl
rape/sexual molestation and domestic
violence.
Objectives: & guia gall
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e Team Work and allocation of resources

e All Hospital access and egress shall be controlled

e Security incidents/risks
eliminated.

o All employees, temporary staff, contractors shall
have appropriate identification.

e Special precautions shall be taken to control
sensitive areas.

all personnel shall be conducted/

e To control vehicle access to urgent care area

e Conducting three times security rounds/day hospital
wide and inspect if the policy of Non-smoking is

shall be reduced or

e In-service orientation and continuing education of
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e All employees, temporary staff, contractors shall
have appropriate identification.
e Special precautions shall be taken to control
sensitive areas. For e.g.
v' CSSD,
v" Female admission wards,
v" Medical Records
v' Inpatient Pharmacy department.
e In-service orientation and continuing education
of all personnel shall be conducted.
e Monitoring and evaluation of security incidents
to identify opportunities for improved care.
e To control vehicle access to urgent care area.
(Refer to the External Emergency Preparedness Plan).
e Annual evaluation of the Security Management
Plan, objectives of performance and

implemented. Adhae cpaail) ade Al ClS 1Y) Lo and g al
General: dalad) 4u0aY) Al

e Team Work and allocation of resources shall be Ay S o ey aliadll @S @S daadl e

maximized. el 2 la s Jale puan 481 e g aSaill Gy o
e All Hospital access and egress shall be Lt paldil) oAy Hhlaadl JdSi sy
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e Security incidents/risks shall be reduced or s ailaidl S il el il als ol

eliminated. . S 3B 5o 0B 5all (il
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effectiveness.
e Conducting three times security rounds/day
hospital wide.
RESPONSIBILITIES: s ild giasall
Administrative Director A Ade g g 1Y) udal)
e Review and approve the Security OV Bl el s (praigdanl 0 @
Management Program.
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e Review reports provided by the Director of | &bl aus 5ill 5 (Y] Gadt ) (e dediall )&l daal 10 @
Security and when necessary and iaal) cillliia gukai ol 3] 5all
appropriate, direct the allocation of
resources or emphasis to fulfill program
requirements.

Head of Security side o (YY) and (i

e Develop, implement and manage the Security 0¥V 81 ddad s la) g Gudaiy ki @
Management Program.

e Develop an overview of the Security program 2l pals gall 4 pa3 el pdes @
for new staff at the new-hire orientation
sessions.

e Administer and supervise the activities of the | el jlai) aiy S Y and Cllalis 48) ey 5,00 »
Security Department in order to achieve a high | aeaall GilSliaa 5 (puids gall Lia¥) Clardll (e (5 sisa
standard of security for employees and | Clubs Sluasi s ol be gane dals 2l
hospital property in order to meet the R
requirements of Mayyara Medical Complex,
within the recommendations and policies of
the Governmental Security Departments.

e Responsible for the condition and direction of | .s1a¥) yshis puaidbd 4m g any e Jsiue @
the Performance Improvement Plan.

e Ensure the security rounds are conducted 3 to | 45 S 3 e 5 aiue 4iad) Syl of (e S @
times per day, participate in the facility safety | Aedball &Y sa (3 A8 HLaall L sp il je &3 Janay
tour.

e Evaluate departmental training activities and | ol (e G5 candl) oS bl Clllkie wli @
needs and ensure that the employees receive Jua Ly yai 58l (il sall
proper training.

e Provide reports and information to hospital | sl e @Y ) ) Cleglaa sy Pl @
Administration on matters of security. (!

® Report to the Safety Committee on findings, | “leasills iy sall o LSl Lial ) & de] @
recommendations, actions taken and results el il 5 das) Al Jlae Y
of measurements.

e Head of Security serves as a leader of Security AsieY) Aleadll ES Y] and i) Jery @
services.

e Monitor and direct all Guard Force el s 8 Akl maes an sl 530 @
activities.

e Monitor emergency telephone Ext No. 444, 444 S8 i e ) iYL e

e Assigns personnel to ensure adequate | (hlie J AiaY) Lhaidll glaia Je bl S @
security coverage of Mayyara Medical | Of (o Sl Ghlial pen (asd | okl | e aans
Complex areas, inspect all areas to ensure | 2 el (5 siwe o dailaall 5 23S 4l Llas
security posts are adequately manned and | ol g s da DU &) julaall skt gdsa gl
security standards maintained. Aial 3l sl ol
Recommend and improve security
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measures where necessary to safeguard
personnel, materials and equipment’s.

e Initiate immediate action in all emergency
situations and assist personnel with any
unusual problems encountered.
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e Originate, review, examine and maintain
records regarding security operations.
Record all security activities in the logbook
and report to the Chief Operating officer.

Glleall Aaldll Eaudl HUid) g dxal e 5 L3 @
dae) s Jaa 8 Agie) Cllliill jpes (53 5 Ayial)
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e Follow and enforce all hospital related
policies and procedures.
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Security Guard Shall:

e [Establish fixed posts within the Hospital to
channel visitors to authorized areas.

élau\sjcj\}‘}“ J}JA&A}A\&BJJ&AL&;@) °
e sl

e Assist ambulance arrivals and keep
ambulance entrance clear of obstructions.
Open and lock hospital doors as required.

e Patrol hospital grounds to detect
unauthorized  persons or  vehicles.
Confront unauthorized persons for

questioning, routes or detains them as
required.

dade 058 ) s Gl B s Jay scls @
Gl it sl e Ay Gt Gl 5l
REENEN | JUNENY PERN|

AL\\JL:\.;J\ }i ual&i‘y‘ JsRa (s ca.ad\ ™ :Lu:‘ﬁ °
ol 7 s ) LAY Gl satil | el 7 s sl
2] Ll ) agadas

e In case of fire alarm is on, the safety officer
is responsible to save those in immediate
danger. And to notify his superior, central,
check then start extinguishing fire with fire
extinguisher.

o dhe Gigaa gl dle pull glaa W i dae) @
3Ly g5 Al jall Jlacly bl ol ol 5e<U Aol
Gl 1) G panAlla 8 Dl 5 (a1 o i
e sl 8 cpdlll (alasY) AEL el da ) o s
sl dlee yilyy Il s 01 e @l

- Gl il aladiuly

e Follows and enforces all Mayyara Medical
Complex related policies and procedures.

Dl als Sl gl bl waen ol £l @
. il

Managers Shall:

s A Jas sl Ll

e Ensure that each Department Head/
Supervisor enforce security program.

(OaY) Adad My aud Coyie ol (O 0 ST @

Employees shall:

d Al Jas (piligall o

e Report immediately all  insecure | <o ie ) Llic) e Ala gl e ol Bl @
conditions, hazards, to the security Y
Supervisor.

® Observe and Practice all security LiaY) Sle) a ) pes A jlee s3dasdle @
procedures.
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Special Policies

Laldl) clalad)

SPECIFIC POLICIES
INFANT & CHILD ABDUCTION POLICY

el 5 JUkY) CiUaid) aie Al

e In service of all personnel will be required.
Newly hired personnel/volunteers will be
given an overview during orientation.
Department managers will be required to
update personnel on an annual basis.

e aall G bl men
e asinns ( CODE PINK) (i sillasli )

D S

e Other in-house Security:
1. Respond to exits to secure the entire
hospital.
2. Director of Security will direct available
personnel to the appropriate exits to shut
and lock all doors.

Yl and Cpilhge oy e
el JS el il i ]
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e Director of Security shall:
1. Notify the floor involved (Charge
Nurse, or Supervisor).
2. Assist in managing the respective search
teams in the hospital.
3. Assist in formal documentation with the
Hospital Administration

Sl e Jsne e sy @

EJ}AM\EL)&QLA&\MJ&\MJ‘)@;\ 1
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LOST AND FOUND POLICY 12 g3 3all/ i shial) Al
PROCEDURE: T

To establish guidelines when lost items are found
or turned into the Security Department.

el Lo o 5l 53 ko oLl dla) die Adle 2018 ol
oY)

1. All found items in the hospital shall be
reported to security.

e B o daadd Gllies e Gl GRlAY) ]
o) oty Juai¥) | agaledungdll

2. Alllost items shall be reported to the security
office as soon as possible.

e M) plasi g 0 585 Ly e O oy B2 580l 3 5l e 2
Sarle gl el

3. All found items shall be turned in the
security Office.

o) et 8 L s 0 o aalan) 5 (T 9 sal) e 3
oY) iSa

4. Security on duty shall list any stolen/
missing property in the Stolen/ Missing
Property form (attached).

o Al 3 sall e Jasy O o gl GaY ds ) 4
 CShal (a8 8 s 23 s b Ly ol L3l

5. Items found will be recorded in a lost and
found log with the following information:
5.1 Name of finder.

Tl S o 8 e i B & o 31540 5
+ Al Gl gleal)
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52
53

Time and location of finding.

Name of Security Officer receiving
item (s).

Item description.

Item (s) will be kept in plastic bags
and stored by the Security Department
in Patient affairs

The lost and found log will be kept in
the Security Office.

54
5.5

5.6

CBoa Al paddll sl 51

sl Sy iy 5.2

. Balall b)) e J shase ansl 5.3

Bl cany 54

O Lgmaa 55 il (S (Aol Llaa¥l &y 5.5
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e b 4y LY s 3 gall alagl 5 ()38 Jans
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5.6

6. The found item in case nobody receives it
for more than 30 days it is given to the
social worker to be delivered to the local
charities.

SAFE KEEPING OF PATIENT
BELONGINGS

;| gyl Sl b Aoy

PURPOSE:

A

To provide a procedure for safe handling, control,
disposition and return of patient belongings and
valuables.

c:\_'\:mﬂ\ ‘5...4:).43\ ;L:\ﬁ:b G KNPV &= d.nbuﬂ;\);\ ):35}:
Ol Lalaial 5 Lpaalaii g elgle il aY) 5 Lealind

POLICY:

s Al

e Security office shall safe guard the
belongings and valuables of patients in
order to minimize the possibility of loss.

cldly cllian iy Y ks asi e
/ Leilags dllaial (pe aall Al Ay ey A0l iyl
Lol

e Patient valuables should be registered on
the valuable form and handled to security
office security to be given again to patient
upon discharge or request.

Y el eV Sl aludy Al ca sl
)l g AN s ()

e Due signatures should be taken by charge
nurse, security officer and patient relations
employees on the concerned form.

8 e AW sl Mica e
.w\ﬁjuiu‘j\‘éj@zﬂ\ ladle

i

Emergency Department by Saudi Red
Crescent Ambulance will have their
valuables already registered by the Red
Crescent attendant; these shall be received
directly by the security officer on duty in
the hospital.

PROCEDURES: s ilg) Y
e Patients arriving to the hospital | el Ll aa el cladl il Jonsi ol Cagu @

) danl 5y penalhggylshl 1oad ) o shay
DOlell illa U8 (o lase (53 sl peaV1 BNl Cila)
Jsina J e il olisd o g Al yeaY)

el g Cgliall (gl
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e In case of unconscious patient or patient | sbedl 5 CilSlias Janud U giall dia ol o oy @
who is unable to care for valuables the | 4l oajall oLl z3sad (& AR oyl
charge nurse has to register all valuables | ledés Je 08 ye 438 ) 4 5 ay jall 380 Al 4

on the Valuables form then to handle them el (8 gl a8 piase ) a5
to the security officer on duty in the
hospital.

e Inpatient valuables will be handled to the | < yee ) Al (e siall ia yall Lol alisi diass @
ward in charge nurse who will handle it to | ) W_sn Lealud o Al Al gusall oim jall ~lia

the security officer on duty. el e J e
e The security officer will handle all patient Al o gall bl JS a1 J siuse plivs Ciss @
valuables.

e In all cases all staff will utilize the Patient | = sall sbesil 23 sa3 (3o (ks sal) aren iy Cag @
Valuables Form in receiving and | slo—il Jads g 23 ul & VLAl aes 8 4l
dispensing of patient valuables with date, | O)sdl s« sl 5 (Zo )l o A0l o ia sl
time, title and due signatures. Glagd sl ol giad) ¢ Bl A AU Clayd gl

i

e Upon discharge or on request of the patient | < si (e sl o all Ll cLiY) maensale) hiCign o
all valuables will be returned to the patient | 4db e lelu 5l Jandlzsa s 3 ac
or his designee also with due signatures on Lol 3 gl e Ao 30U e i) e
the form.

o Patient’s clothing should never be | Jhill (s paall pudle go paldill laf s Y o
discarded regardless of shape or condition. | 4dle s juS 3 lenay sy leills 5l LK e
It should be put in a bag and labeled with | e s (bl dadl &8 )5 an jall auly Baa¥

the patient name and Medical Record &l (68 6 an paill Qi
number.
COMMUNICATING TO LOCAL Al claludl Juaiy) 3,k
AUTHORITY:
OBJECTIVE: : diagl)
Obtain assistance, support and rapid intervention | Glhabull d& (e g el Jaxill peall 5 saeluall e J sl
from related security authorities. . abaidAY) il daaY)
PROCEDURES: s Sigd Yl
1. In case of Fire: s Gl Al 4]

The duty manager is the one responsible for | ¢ 83elbuall illas )5 juia GaY) o e/ (sa ) and sy (sl 13)
If the security and safety officer sees that | e Juai¥) J il e allay g aasall 3 ) ali Jaall g )
there is a need to seek assistance from Civil (998 ) A Sl glaall tilidac
Defense, the hospital administration will be
notified. The telephone operator will be
requested to call civil defense on (998).

Security Plan MMC - FMS - 10 (01) 36 of 7Page
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2. If there is a need for the Police:
If the security and safety officer sees that there
is a necessity to seek assistance from police,
the hospital administration will be notified.
The telephone operator will be requested to
call the police on (999).

s Ayl plis) A 2 2
b 55 0¥ Cie/0aY) aud ) sl 1)
Aol e llay 5 aasall 3 1y) &l dda il (e sacbusdl)
.(999) & ik yalilee e Jlasy)

3. If there is a need for Ambulance:
If ER manager or security officer sees that
there is a necessity to seek assistance from
Red crescent, the hospital administration will
be notified. The telephone operator will be
requested to call Red Crescent Operations on
(997).

) glial Al &3
) e/ ) ) 5 (5 ) sl J sisa (515 13)
@;A\EJ\J)&L\SJA;Y\ I (e BacLisal) A_.\Da'é);)-’a
saa¥) Bl alblee e JuaiV) J) i) oo allay
.(997) &)

4. In case of Suspect a Bomb:
If the security and safety officer suspects a
bomb, the hospital administration should be
notified. He will call police operations on

;A aga gelidl Al & 4
3535 o8 oLEEY) (51 i pie/5a ) s i 15 13)
sl JuaiVla sy 5 panall 5 la) 1lis abdio oo ol AL

(999) @& dkall ke

(999).
CALL THE POLICE IN CASE OF 1 EEY) o] &l gad) Adla 8 A el Juady)
ACCIDENTS OR ASSAULT
OBJECTIVE:  Casgl)

To provide guidelines in dealing with accident
and assault cases.

elxie V) g Gl sall GV ae Jaladl) die il gl apass

POLICY:

Aulaad)

1. All cases of injury due to R.T.A. or assault,
even if only suspected assault, must be
communicated to the police by the security
officer in the Hospital BEFORE the patient
leave the department. A preliminary
Medical Report must be completed for all
cases. In cases of referral to any specialty,
the receiving doctor will issue the
preliminary medical report.

slaie ) }i )}).43\ Al en v 4..11..4‘}]\ S| PN e 1
celaic) AaiilayUl olindl o jae Gllia (S Iy s
i iz g/ daina ) JBY )l jaaall Lala
Juai¥) ganaly (1Y) Co i/ GaY) and sty Sle
Gy gl Gaall B oake Jd dllh Al all
s by Vel gead Sasdiplall 5l JleSi
donall chall e cad (Jladly sl
Y1 el el

2. The examining physicians will notify the
security officer in all cases of suspected
assault, the security officer will have a full
responsibility to notify the police and to
obtain the Preliminary Medical Report.

o/ (yaY) aud Gty iy wllaall aplall o g 2

eltie) s Ll 8 s 3 Vsl aess Y]
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HOW TO DEAL WITH SPECIAL CASES

dalll) el aa Jaladll 55k

OBJECTIVE: : hagd)
Provide protection and safety to staff, patients and | . 53V 5 (ia sl 5 (nils sall 5 Cplalall Ladlid) 5 Alaall aadi 58
visitors.

PROCEDURES: s lgd Ayl

1. In case of any molest or sexual harassment

D (AT gl Al Adla B ]

e Security officer will go ahead to the
location of incident.

CEO S ) Y dasansh e

e The defendant will be retained and
social services department will be
report the incident and will deal with
the victim.

Aadl) ol U] ge e ool Lo Lisdll 3 e
Iy de LaaY)

e Incident report will be completed.

e The police will be notified.

A, g e

2. In case of suspect someone on drug:

s Gl padall hlaia gadidy oladY) Al B 2

e Security officer will go ahead to
location.

sl GaY) b dnsie o

e Incident report will be completed.

e The person will be under control and to
investigate the purpose of his
existence.

o3l 55 e sl

e The hospital administration and the
police will be notified.

dsas oo Adadll £ 5 penall B0 g3 AL @
. 4-.’ .M ™ .«

4. If the patient refused to be discharged
(DAMA)

) o g Al G o, s B3

e The Security Officer along with the

A Lclaia¥) Apladll arxes ga¥l Jayda sl o

compliance of the patient to doctor's
order and to know the reason of his

social worker will go ahead to the a5l
ward.
e They will make sure of non- | cwhll jels¥ (ayydl Jlied axe e U o

coR e s pa sz s AL

Security Plan
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refusal.
e The relative of the patient will be | el Jyuue JB (o (i el (550 sledinl a4 @
called by the social worker. . geaally e laiay)
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e [f the patient and his relative insist not

to be discharged, the hospital
administration and the police will be
informed.

oA axe e 453y pan el )l paldla G e
Al 3 5 aanall Bl &30 A

e Incident report will be completed.

e The security officer should keep the
body in a safe place and reticence the
suspect while calling the police at 999.

5 okdiall o daadly 18 0eY o ash e
Sle Al clgalls (5 AYLAIY) 5 dugidal
L1999 5501 o

e The security officer should take,
register and retain all IDs and personal
information of the suspect to be
submitted to police officer.

W\ "1..1}5\}1._11.:1_\.:5\ A;\L}AY\J;)LAL °
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Ay adallll

MANAGING A POTENTIALLY
ASSAULTIVE PERSON

Jaindl 2 yagl a3 e Laid ae deladll 5k

DEFINITION:

© oy il

-

MR. STRONG is the code used to summon
assistance when it is or may be necessary to
manage a potentially Assaultive person.

dae bl llal a0di 3 4% e 3 ke 0 MR STRONG
Al Jlaisl) 5l Jainall 2 sagll a8 4 300

PURPOSE:

: Caagll

To provide a procedure that can be implemented
to summon assistance to manage potentially
Assaultive persons

il gl 5 cplalall ALl 5 Agleal) anndi 58

person, staff should be aware of personal items
and clothing worn on duty which may be used to
cause harm to anyone in the area. Items such as
stethoscope, eyeglasses, watches, scissors, pens,
lighters and matches should be removed and
secured in a safe place prior to approaching the
problem person. Name pins, badges, earrings,
necklace and chains should be out of sight or

PROCEDURES: s Sle a2yl
During a code to manage a potentially Assaultive | e salaid¥ Jaing o sagd saclual) Calla s 2 (33a) JOA (4

Jard) A Ll ) 5 dpaddl) q\fﬂu:&).u\yjs;aoid:\ék}d\
Jie 3 gall | dadaially aaf 6Y ) ja oy Lellanind Loy Al
5 Y claidl 5 clelad) 5 el el 5 Canlall delew
di el Sa B Lgaa gy Wala) agy | sl 5 e Y )
ol 5 0¥ e S alay) g A pe Jaladl) 3 J )
o s s Judlad) 53 gall 5 lalal) 5 cldladl f el LaY)
EON VITRP | PP, N I BN I CPREC IR R PP I3 N
) & ) gandiing ¥ s (bl ,S) Al sl 48, 5 ddxie
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secure so that they cannot be used as weapons.
Clothing should have no loose ties, collars or
edges that could be pulled by the problem person.

NOTE:

If the problem person is female, male staff may
assist in_her management, but there must be a
least one female staff member present. The social
worker must be informed.

s Ak sl

i Jla 1 38 b 6l el ASEN 3 o)) € Alls 3
da 8 S ol s, Al a3 ey 10 ¢ Lasill 530 Lusal)
3aal 531 yal JBY) o elln A8

Procedure and Responsibilities:

1. Initiating Staff

s paally Galalad) il ghna g Sile ) )

Cpifigall gy L1

The decision to make a MR. STRONG
announcement shall be made by the charge nurse
on duty in the area.

JS daud s & ) a3 ( MR STRONG) Ul (Sle) ) 3
o)Al 1A ) gdas

In the EMS, the charge nurse or primary EMS
physician shall make this decision.

Dial central and inform the operator to announce
CODE MR. STRONG and the location clearly —
repeating it three (3) times.

5 (MRSTRONG) 5525 o JI i) 4,6 e JuasVl
e A LDl S5 30 sl

NOTE:

s A3 gata

If assistance is needed to manage a female
patient, staff should announce MRS. STRONG

(LOCATION).

) Aakially Galelall o Gl B canll) 3 e o sSAS
. @54l muagi 5 (MISS STRONG ) ¢/l

The charge Nurse will direct the activities until
security arrives including the following:

L oY) A Jgeay cpal laliill i of daa yedl e cang
s Jadly sy

1. Who will talk with the problem person

M\u;hauaﬂ\ca&.\;ﬁudﬂ\w 1

2. Who will clear the area of people and
equipment.

) g il e adgall (i e 2

3. Who will stay with other patients, visitors,
etc. in the area

Adbiall ALl 5 e el (Bl ae (SR (e 3

4. Who will prepare and administer

medications if ordered.

AL ATl i e 4

5. Who will approach the problem person.

o) ae Jaladll Jaaa a8 3 (0 5

6. How and when the team will approach the
problem person.

& il Gandll o Gl i ey S 6
o

7. Noting times of and responses to activities
during the code

Boadll (3da) aie callalinl) dlatiid g Cpe ) 48 jaa 7
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8. Ensure the documentation of activities
before, during and after the CODE.

9. Conduct and attend the CODE debriefing
session.

o0l Al ae s DA 5 J8 cUalial) 48 o0 <UL 8

C5aall D) xie &Ll s laly 9

Procedure and Responsibilities

BT (3 b Sl gians 5 Cls)

¢ Responding Staff:

Oadacal) (pdlh gall @

1. All available male nursing staff, as
determined by the charge nurse, from
either inpatient unit, depending on location
of code, one male and one female social
worker, the Nursing Supervisor and
Security Supervisor shall respond to the
MR. STRONG call by immediately
reporting to the reported area.

5 o 5 gl o sl Ja )l el e
Sy e IS G daall Gl e (i jealls aa s
s da ATl i el Gilas g sl 2SN s )
Oxpelaa¥) plelall e 3lals Jay 5830 adse
L) agale Cang my yall oy 5 Y] i jdiag
gl oo ysil)s (MR STRONG) shail

2. All responding staff shall be directed by
the charge nurse or nursing supervisor on
duty in the code area and are not to
approach the problem person alone or
without specific instructions by the
initiating staff/security supervisor.

48 i gl dumjaal) U (10 pggan i o Cplalall maen 2

pae s, sadll dibie ) deall il e il

o ladel (53 DA 3 il adl] J 3
ey e U8

SUSPECT A BOMB THREAT POLICY

L3 52 59 0LAEY) Aasbs

GOAL:
To provide a rapid, organized and a thorough
CODE WHITE.

sdagl)
AL 3 ga g oLt laleal dadaia g danla 5 Any po Alaind) apss

oan) e ) 5 5k e

POLICY:
In the event of a “Bomb Threat” the following
procedures shall be followed:

Aulaad)
Ao e Ylols) iy AL 3 a5 gl Al 3

PROCEDURE:

.igl_aY)

1. Person receiving a threat (by telephone):

(Ol ) 2l Al Al el ]

e If the caller does not indicate the location
of the bomb, or the time of possible
detonation, you should ask him/ her for
this information.

o ad) Gl (Kaa i g ST Jaaial) ) Gandll Jols o
oandll 138 (e Al S o Al ) S5 dmy

e Inform the caller that the building is
occupied and detonation of a bomb could

gl g ALl 5 g g S Juaiall adiill 2any a1 13) @
Leie allis o Y e ladiy 2ol
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result in a serious injury to many innocent
people.

e Be alert for distinguishing background
noises such as traffic, music, voices,
aircraft, Azan for prayer etc.

g AL el () 5 and3e S o Juaiall 31T @

Uaiie oS Ay palddY aally cililal G cudy

sl il gl Jie Sl Lialiadll ) gt apaa)
I3 g3l ATl e &) gual

Note: Any distinguishing voice characteristic.

Note: If the caller indicates knowledge of the
hospital with a description of the location, try to
keep the caller on the line to learn more about their
knowledge of the hospital.

Al lSag ta;an_a [IREEN :‘d‘)a..q Jaatiall )«Jni \J‘\ :\L\);La
e glaall 038 (pe 2 3all e Capat of J gl ALl

e Immediately Security #444.

4l ga3 ¥ byl Juail @

e @Give your Name, ID No., Ext No., and
clear information about the threat.

Q&}b}&&ﬂﬁ%};ﬁsgﬁkﬂ\ da's') claud GL:.&:\ °
gl (e daual

1. Person Receiving a threat (by mail):

2(Mla ) 2agal AL o) gadl 1

e Immediately place the page(s) of the letter
and the envelope between pieces of blank

paper.

Lee) Al ok Lee ST Ll glan ¥ iy Alu 0 180 @

aju)\g\”i@a\),s,@cd:ue@ayid,u
AA Gl pn )kl b

e Call Security tel. 444

(444) o5al (YL Jusl @

e Give you Name, ID No., Ext. No. and
clear information about the threat.

&b\}&u}h}cﬂ%)ﬂc&}\&)c%\é&\
Angdll e

2. Suspicious Package:

tlgd g8l ABlil 392y 2

e Ifa suspicious package is received or found
within the hospital property, notify the
Security on Duty tel. (444) DO NOT
HANDLE the package. Immediately clear
the area of patients and personnel.

sl e b penall Jal ciaa g A8l Selill Al G e
155883 g gall ALaN) J 5153 Y (444) O siali (yaY) ¢ )
Cmdad il el iV 5 oia el (e Ralaiad) A

e [f package appears suspicious to Security
Department employee, he/ she will ask the
Switchboard to send for the Police.

oy Cogas Liagl () )y i clal) 28l < )5 13 o
Al dda il ¢ 30y JI i) ¢ 3L

e Keep area clear until the Police arrive and
complete their inspection.

e Ll dd,dll Jha0 s i dakid) i e
Sl

RESPONSIBILITIES:

:QL&SM\

Security Officer Shall:

1YL ) e /0 e 5 o g
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Upon receiving notification of a potential
"Bomb Threat" take clear information,
record receiver name, ID and Ext numbers
etc...

380 o s o g ALy 237 Jlain) 353 5 0 § LY Al ) 58
(oth gl Al ) ¢ & Al ) (gl (e 4l il laa
Addy s

Proceed immediately to the command
center receiver and get all available
information.

25 ) ganall e /i sliall ppall i€ )8 se 4 s
Aaliall e slaall gpen il 2 55 (oY)

Notify Switchboard operator in charge to
call the following:

ele xinY J) il £ 340 & s

o Hospital Director by all means

_It;Lid\ d.lLa.nJ” & ca.;.d\ D L2 NG

o Maintenance Director

:‘.j\:\..al\ A 0O

For inpatient, inform the nursing supervisor
to direct the charge/ head nurse of area
under threat to evacuate and follow the
Internal Emergency Preparedness Plan.

awi) dgasl ganell Ajbe fll sl L
Lo shll dlad Clald el gas gl oMY Bargalizas gl
FRICK!

For non-patient areas, direct the senior staff
of area under threat to evacuate and follow
the Internal Emergency Preparedness Plan.

OISl DAY 3l o anill Ca e i) 5 AY) HLudd
Aalaal) tg ) shall dad culals Hle L)

Isolate the threatened area.

Ba3gall Ashaiall J jay o o8

DO NOT alert patients and other personnel that
you have received a threat.

51 o 8 ]y A1 A 5 ol ¢ oY
g

Switchboard shall:

) sidd)

Upon receiving information regarding the
bomb threat from the Security Supervisor
on Duty, notify the following personnel:

iVl o st 0aY) (e ALy a3l (e §00 Al die o
ity palas YL

v' Security Supervisor on duty — leader sl el G yia Vv
v Nursing Supervisor on duty G yaill A i v
v Manager on duty slidl juadl v
v' Safety Officer Lol G yie v
v' Senior Staff of effected area sargallban sl uss ) v/
v" Hospital Director by all means Aalial Jilu sl ey panall e v/
v Maintenance Manager Llbuall yae v
e All incoming calls from emergency | lelisaiahis))shll Clea e dadall CVLATY] pias @
agencies shall be transferred to the el e )
Hospital Director.

Do not give any information to anyone
other than those in charge.

oalail) e padd @Y Gloglee gl sl aEY e
O sl
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Nursing Supervisor shall:

sos yall) 43 ydia

e Report immediately to the command
center, when notified of bomb threat by
security.

CA.&AS\ )..3.\.«/&._1}1.34&]\ ﬁw\éﬁ\ﬁﬂmu)ﬂbeﬁ °
Lee 2l aie (Y1 sl

¢ Upon notification by the Security that they
are under threat and there is a need for
evacuation, immediately direct the charge/
head nurse to evacuate and follow the
Internal Emergency Preparedness Plan.

dihidl oMa) e ¥l Chydie JB (e LY )8 e

Aglalall 5 ) skl ddas ol jlel)

e Liaise with security supervisor.

eV Gy o il o 5 @

Duty Manager Shall:

il ppadd)

e Report immediately to the Command
Center, when notified of bomb threat by
the security.

aay o AiSay A8, elael ogidl padll ki e

vie (oa¥) sl manall e e 5 il
ALE 2365 3 53 0 LY

e Inform the Hospital Directors regarding
the Bomb threat.

gl oo genall e gl o

Safety Officer shall:

s oY) pdia

e Report immediately to the Command
Center when notified of a bomb threat by
security.

CA.&AS\ )..3.\.«/&._1}1_'\‘\}\ ﬁM\‘_AQBﬂuu}ﬂheﬂ °
XY DA (=LY )

e Advise and assist the Command Room
Members.

llenll 48 iy Cpaal siall ol Y paes Bacluai a sty @

Charge/ Head Nurse of the affected area shall:

sBaagall Baa o) Ay

e Upon notification by the Nursing
Supervisor that the unit is under threat
needs to be evacuated, immediately
evacuate and follow the Internal
Emergency Preparedness Plan.

s 5OUA) g bas gl G (my el 48 e (g e D) 2 @
sl 5 ) shall Aad ¢ L) gas ol e DAL T ) 8 o

e Advise and assist the Nursing Supervisor.

ua.uaﬂ\d.ﬂ).»h’s:\chwe}ﬂ °

Senior Staff of the affected non clinical area
shall:

sdgdal) S Bas gl (s

e Upon notification by the Security that the
area under threat and needs to be
evacuated, immediately evacuate and

sMabia s cagism d oSl S s g3 Hsh @
;\‘)}5 BJA}.“
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follow the Internal

Preparedness Plan.

Emergency

e Report immediately to the Command
Center, when notified of bomb threat by
the Operator.

Alalal) (5 shll dba Clali ) plibasts e

e Advise and assist the Security Supervisor.

C0aY Gl dgn sigbelucash e

Hospital Director Shall:

: el jiaa

e Report immediately to the Command
Center, when notified of a Bomb Threat by
the Operator.

CiSe A2 5 8he an sy ol Gaodl) sbmel Hlaiy e
£50Y) i Cgliall )

e Interview the Security Supervisor on duty
and the bomb threat receiver.

Al sa s oo ddadl s aY) Cipde Alliar a iy @

e FEnsure that Police and other related

BaasSall il AbLEl g e SO A e

government departments have been Aaiial)
informed.

e Evacuation order shall be taken as ool die oYL Y e
appropriate

e As soon as the Police commander arrives,
the whole operation shall be handed over
to him.

Il e el

e Advise and assist the Police commander

Aa) gial) dda LAl B sacluas a sty @

Maintenance Manager Shall:

s Aluall e

e Report immediately to the Commander
Center, when notified of bomb threat by
Operator.

S il el i Y 5y Al o e
_(‘5..2:)?\ J}.\X ) tA.LAS\

¢ Bring layout or blueprint of premises and
necessary keys.

(Ghldl peal Al ~ilaall Jlaabiashy o

e Advise and assist the Hospital Director.

_ca;‘d\ e Bae Ly e}&.} °

Defined Area of Threat:

s Adg ma wagill dddata CuilS )Y

e [f the Bomb Threat specifies a particular
area, all personnel in that area will be
evacuated, except for inpatient areas.
Nursing Staff will remain to assist patients
to be evacuated, as per the Internal
Emergency Preparedness Plan.

sl o) ghall ddady das e e LS 3ac Lusall fpaal gia
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e Command Center Group shall remain in | < saa)sie Glleall 358 de gane S5 Cosu @
the Command Center located in the | Jlsh (¥ sl ) aenall e /csgbiadl sl
General Director Office in G Floor. sl

e As soon as the Police arrived, the whole | gasll e Al sue S5 Cogu 3a )l Jgomy Hs3 @
operation will hand over to the commander RRRINE
of the Police.

Location Not Known (General Threat): 2Ad g ra S wagnl) dihia cuils
e If the bomb location is not known, full | e OsSy Chsw 485 20 e gl dhie CuilS 13 o
evacuation shall be authorized only by | .sadiuall JalSll e3AY) (o) e Y sia saa 5 aasall

Hospital Director.

e The Command Center Group shall remain | Jea! Cilaleall 4 jay Cilleall (5158 sliaci aal gy g @
in the Command Center to: (Y
1. Interview the bomb threat receiver g e e Nt |
2. Ensure Police and other related | Aaisalldwe Sall yil sall yada yill 30 e SW 2

Government Departments are
informed.

3. Assign search teams during the time | 4wl aagd Gnle Gl & ans §58 Calss 3
between the bomb threat and the | zJA ) saase (Slal (& Canll dda 8l Jguass
arrival of the Police. The selected | <o ¢ ¢ bl clygla ¢ Ul Skl ¢ sl
personnel should make a search in (ol
obvious locations (outside the
perimeter of buildings, waiting rooms,
rest rooms, trash containers, storage
rooms, etc).

4. After an area has been searched, the | (18 (i) asiin S A Gl JlSiul 2y 4
senior members of the search team will | ai 43 age 35 Cllead) 48 0 JlaiVly i)
phone the Command Center, name the ALEE o5 oAl Sl sl Glay 5 sl
area searched and say, "search
completed".

5. Any personnel locating a suspicious | Juai¥) ade Cinila o 8 b padd gl i 1Y) 5
object should call his/her supervisor. | &)y e L&l 138 ual ade Cang g 4e D) g 4wt »

DO NOT TOUCH THE OBJECT. | woi: Jsenall 0sialill alisind are canys (lSall
Clear the area. Do not use tow-way sl 12a
radios or mobile phones near the

devices.

6. At the discretion of the Command | & sl b Slleall (3358 Ao o ) 8 M5 & 6
Center Group, the internal Emergency Adalll 5 )) ghall ddas
Preparedness Plan will be activated.

7. All incoming calls from emergencies | o solshll Clega o 4eddll EYLaW) aen 7
will be transferred to the Hospital 2eaall e () Led s
Director.
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8. As soon as the Police arrive the whole
operation will be handed over to the
commander of the Police.

oo Jsiuall s oo dda il 3B Jony 8 8
Ll aay Alilaall
9

Search Procedures — Things to Remember:

;&;.A\R.)ha ;Uﬁ\&ﬁﬁuﬁﬁ;lﬁd\

e There is no set appearance for a bomb.

Al o KKEam g o

e The area to be searched will be searched, if
possible by the personnel routinely
assigned to and familiar with the area.
Determine if everything is in its place and
nothing has been added.

ol g Gl 06 o g Sandl Alany oLl e o
AlSa el OIS Of ) gaaad S ) 58 2y aliii]
Ol ¢ i glslz) L5y o 4l

e The area will be divided into sections.
Search personnel shall be assigned on a
"one-on-one" procedure: One-person
familiar with the area with one security
officer, police officer or other person
assigned.

Sl oy A el Leaaal Gl (padd
s ) el Y1 da )y AV

e The search shall be thorough. Eliminate
areas locked and not available to the

public. Search adjoining areas such as
lobbies, waiting rooms, stairwells &
restrooms.

Al shlidl dbdul Gk e Gadll S e
_?EM\} )LLI!\J\ 8yt

e Follow Room Search Procedure.

u‘)ﬂ\gsg"_\;ﬂ\ﬂ\;\);‘&l_u\el\ °

e [fsuspicious item is located:

et o K ddlil Caay 13 o

1. Do not touch or disturb item regardless of
how harmless or innocent it may appear. It
may be armed an anti-disturbance device
or time mechanism.

u\ USAA” w&&giy),)c «_ml.«s.afuuﬂ\ XY UAAH\J 1
Al 5e (5SS

2. Clear the immediate area. Js8 Adhaiall £ 24y 2

3. Notify the Command Center. leal) 48,8 £ 25 .3

4. Tsolate the object. Al Jye) 4

5. Remove patients and personnel from area. O (e a5 (azm all alny) 5
EVACUATION : e DAY

e Full evacuation only when instructed by
the Hospital Director.

_CA.&AX‘ JgJA)A\J.\:;LQSeLG ;).;‘(.\3,3 °

e Follow Internal Emergency Preparedness
Plan Evacuation Procedures.

Al o) skl dba gl 2 @

Responsibilities:

sl gicual)
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External Disaster Plan

Lo JAl) &) o8l) ddad

1. Ensure adequate personnel are available
and stationed at key hospital entrances and
location.

Janlly alll 3l 8V (e il 222l 35y (e ST ]
el Aalg Il SLaY 5 Jalaall L ab 35S jai

2. Clear all vehicles from the main hospital
doors, especially the road leading to ER
entrance.

el At 1 Jalaall olal (ge SIS el asen £3A) 2
) skl Galall Jaad) U gead

3. Ensure clear access for ambulances and
other public service vehicles.

el ) A 5 Al aale cilas

Direct the flow of traffic.

Aadiall @kl (Y el dsa s el dpn 53

5. Ensure continuous contact with Command

Center.

6. Block trespassers and public gathering. el a5 peaall G gl alel eanill Fladdl a6
7. Appoint some personnel to register the | (mbad) Clikic (i o EY Gan panadi 7
valuable of patients. s s
8. Directing media to general relations in the | 4alall GE3all pae ) uedle Y5 cpilaaall 4 68 8
Hospital. el

9. Directing families to Director of Patient
Relations.

Cdle e N pubadl Jalaa g 9

Internal Disaster Plan:

ddi)al) ddadl)

e Advise the Nursing Supervisor at the fire
site and assess the implications for:

i3l

1. People safety in the immediate area
affected.

Gl 5T Akl b Gl Aol ]

2. People safety elsewhere in the Hospital.

ol 8 AT e 6] 8 el Al 2

3. Safety of affected Building fabric, plant
and equipment.

A8l ASl 3

4. Assume control of firefighting until
arrival.

gl ¢lak] (33 8 Jomy Ly Gl AndlSe 5 4
_g_a_ul\

e In case of electric danger or medical air
and if there is a need to disconnect the

o) Aalald) s Ll il sl S Sl el slall s 8 o

Security Plan

power or medical air, it should be o el 4 yhe ae Gandl)
coordinated with the nursing supervisor.
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e [fa patient evacuation becomes necessary,
take control of the evacuation
arrangements.

Ol dglad o sall (g 230 M3 Ly pa S 1Y e
el )l S Cada g g (G

e During the incidents, monitor the actual
implementation and Performance of the
Hospital Fire Safety Plan, and of the other
departmental plans.

b xS Agdadale ) DA dlee Y ki 1Y) e
Gl i Ao 3okl Galall e 3l 5 8
DAY

e After the incidents is safely concluded,
prior to making recommendations for any
changes in the Plan to the Health and
Safety Committee, review the
performance of the plan’s execution with:

& wS Cilaaly Gla 55 (sl penally L) 5 (aY)
;g Adadll 25 ¢ 1o daa) e agle ¢ ddadl)

1. Senior Administrative Staff

el oY) S ]

2. Fire Fighting Unit

Sl Syl ol glaall & el skl 34 2
A

NO SMOKING POLICY

Cpdail ade Al

Safety officers are responsible for monitoring the
implementation of this policy (ensure adherence
to the policy). Department heads are responsible
to inform new staff on the no smoking rules in the
hospital.

Canm) Al 038 (ke A8 jo Al s (¥ (gila s Jany
Ol sall Al D) e ALV el ) danys (Al o) 530V
el (G Al aia il 6 2aal)

SECURITY ROUNDS POLICY

Aiay) eV sall Ao

PURPOSE:

102 A

e Delivery and provision of security and
continuing for all patients, visitors,
employees and contractors and the
property of the hospital and protection.

el gaead 5 patuall Aglealls eVl aniiy b5 e
el lSliadd 5 ¢ ) glaall 5 Cpila sl 5 )5 30

e Work teams and the distribution of
individual control.

S a5 555 Jand) G pSall @

e Control and monitor all entrances and
exits of the hospital.

_@_AA\GJLAA}JA\AAC.A.JQ;;\.,@\JA}M\ (]

e To reduce security risks and disposal.

e Identification of all employees and

hospital staff.

aaally Cplalall g (il sall paen 458 225 @

e To take the necessary measures to monitor
sensitive areas procedures.

Floall Ghlial 38) A DU el oYl 3AY @

e Educate staff instructions and security
laws.

) il sl 5 lagdadll e il el o e
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e Monitoring Cars entrance and entrances
to the emergency area.

25l shall dikie ) Jaladl s <l jlad) Jase 28

DEFINITION: s iy ail)
e Security rounds means to conduct | (e KUl A Y gan pladll s Ayl Yl e
inspections to ensure the stability of the 2enall e gl ) il

security situation at the hospital.
PROCEDURES: :<lg ) Yl

Security Manager, Head of Security, Security
Supervisor:

10 G pdia ) (), (YD pada

e President of the Security of supervisor
asked the Security directing security
guards to carry out inspection tours at all
hospital facilities so that not less than
three rounds at each shaft and be
documented. And write any wrongdoing
or irregularities in the security plan in
terms of individuals, staff or patients in a
daily report form.

GaY) Gl oa A 55 e e (g GaY) Gty allay
Y Gy paaall (38 e aen o 4ub Y e alally
5 Afise O5S ())y bl S (8 Y e A3 e B
Aali e A Adadll) & el slas ol clallae (ol A4S
Dl Zisad (B ) S cpilasd) ol EY)

(st

security.

e Hand over the report to the Security | alw a dxa) e asiys eVl Gy A il ol @
Supervisor shall review and then handed | 3A5Y) 0! pise () 428 ol Y Gy
over to the President of the Security and PSR UIABENY
submits it to the security director
Recombination necessary action.

Security Guards: ) il A

e Ensure the stability of the security el 3 AT AR )il o0 XE o
situation in the hospital.

e Action foot rounds to detect non- | aells ypae yall LlddY) CaiAla) ;Y o doe @
authorized persons for them to stand or gl G aal gl i ca gl
being in the hospital.

e Create specific points in the hospital for | Ghbiall Jde g3 )5 el panall oo Lliiclis] o
the passage of visitors permitted areas. e

e Ensure everyone's commitment to the | (=¥ Clelsaly Clubiw aeall ol o XU @
policies and procedures of the hospital el
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e Inform the security department for any | ¢ dsse¥)dball L& <l dad gl oo Y ad g3U @
irregularities in the security plan by any oY) sl ol il sl (e s U8
of the staff or security guards.

e Ensure that the ambulance entrance is | oe i s adai Cilan) 3 b Jade of e W) @
clean and free of obstructions. ) gl

e Hospital guard from entering the non- | «aed 7 sewe il (@AY J 533 (0 ganall 4l jn @
allowed people, interrogating people that | ) aeadasis agd 7 sama aadl (alaEVI il s
are not permitted for them and hand them A Y g 13 Al calld)
over to security authorities if you let the
command to do so.

e Write all the notes through traffic in a daily | s &l z3gad & 5 el P& GlbaSlll anea AU @
report form and delivered to the President of the Y iy ) alew g o sall
Security.

RESPONSIBILITIES: sl g 'punall
1. Security Director. oY) e ]
2. Dead of Security. OaY oy 2
3. Security Supervisor. oY) Cayia 3
4. Security Guard. oY ol a4

Child Abuse &Neglect Policy

agdlaa ) g JLilay) dlalaa 5slus) dslsns

the hospital shall be investigated and the
Executive Director of the hospital or her

RRENTW MEA.J e Ji tA;AS dAbd\ ),3.\45.“} cca;.d\
Jadlas) sy Al Al dgpaldll el jay)

POLICY: T
1. All children receiving a medical service in | Jlaa¥!s dlalaall ¢ sus Gl yel 5l Cladle Gand cany ]
the emergency department, the outpatient | ad & duhll leadll ¢l pdl) JULY) aeal
clinics or the inpatient department should i) ad gl daa Al Clabuall 5 cgs ) shal)
be screened for signs or symptoms of

abuse and neglect.

2. Itis a criminal offense for an employee to | L&l 4GS & Jhgy oA Cals gall Zilia Ay j2 223 2
fail to report actual, suspected, or | s ¢glaall s Sl Jlay)dags Jadll olady) s 4
threatened physical or mental neglect, or o pall Alalaa 3ol
abuse of a patient.

3. It is a crime to physically or mentally | esw sl ¢ il 5 sauall Jlaay) Al Gy n 225 3
neglects, abuse or threaten to neglect or | ¥ selu¥! sf JlaaYlaagill Jalall (g i sl Alaleall
abuse any child under the hospital care. el le ) at Jila

4. All reports of incidents occurred inside | Jals ady Al Gl sall )l apen 88T oy 4
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designee, will determine the appropriate
disciplinary actions to be taken.

5. A report should be sent to the
governmental authority if the case is
suspected by the hospital staff.

Alall Lo Sall bl ) 8l Jly) o o e 5
el ils e i (e Agidall

delineate responsibility for reporting and provide
the reporting methods.

PURPOSE: e
To provide hospital staff with criteria for | D& e b nlee gesall (3 Guilagall b 55 panall (Lo
recognition of suspected child abuse and neglect, | Adssmall 20a3 5 allea) ) Jilall Alalas Selu) Coai 28 45} 43 jaall

ol slae) bl jad gy El slae

DEFINITIONS:

iy )

e Children — grouped as newborns (1st two
months), infants (2months — 2years old)
toddler (2-5 years old) and children
between 5-12 years.

53 5l o g3 (a) BV 1) o Jedy aan Jadl Julyl ]
dib (o el 00) @allly (Cnosd
A 12-5 Op JUR Y () 5 5§ — (i) ypea

e Abuse is defined as the “infliction of
physical or mental injury on an individual
by other parties, including but not limited
to such means as sexual abuse,
exploitation, or extortion of funds or other
things of value, to such an extent that
his/her health, self-determination, or
emotional well-being is endangered.”.

Sindl sl gall ) pall Bl anly seluy) iy i iy 2

Jil sl maen Jadiys g AT Gkl U e 2 ) e

s Jsa¥) 3130 ol (MR 5 ¢ piall olaic Y] Jia

o daa Hsax ) Jeat da ol dad cld AT Ll
Bobd Als 8 moai Ldlalall Allall 5 Lginan

e Neglect is defined as the refusal or failure
of a parent or caretaker to supply the
individual with necessary food, clothing,
shelter, care, treatment, or counseling for
any injury, illness, or condition of the
individual, as a result of which the
individual’s physical, mental or emotional
health is substantially threatened or
impaired.

Jans e gl cpall gl asd Jid o (b S Jlaa¥l Cayaas 3

osalall 5 4 ) 5 pall A512al) o) sall 8 55 Ao Sl e

Y 5 giall apai 5l (Jilall 23l 5 Ao 5 s skl

A (S A A g ca i) s gl cmse 5l sl

S onS JSGy Barga dhalall ) Auliall s a3
ey i leialy

e Domestic Violence is “abuse committed
against an adult or a fully emancipated

minor who is a spouse, former spouse, co-

zoV szl Ge ke OIS el als AL
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habitant, former co-habitant or a person
with whom the suspect has had a dating or
engagement relationship.

AL OIS Gy oSl 8 AS )L e ) Bild)
A shaC A8le Laghy any OIS Gal (il (Sl

AFFECTED DEPARTMENTS:

It the responsibility of all hospital Personnel
especially staff of ER and, Pediatric & nursery.

PROCEDURES:

AP YY)

e If one or more of the following criteria
are present, abuse/neglect should be
suspected.

Of xS sl /613 ST 5l laa an s 13 @
48 gla (5SS

e Symptoms & signs of Physical Abuse:

gl pliicY) cldle 5 o2l o1 o

1. Unexplained bruises and welts:

’BJJJA);K;CJLAJS}KA‘A\}S\ Gl 1

2. On face, lips, mouth.

A padl) asgll e 2

3. In various stages of healing
(bruises of different colors, old
and new scars together.

Ol e laxS) ¢ ladll (e ddlide Jal ja 83
xa T:.J.\.\.L“J Mﬁ Q_dej 6231:\.;46

4. On large areas of the torso, back,
buttocks or thighs.

Bl gl e Aauly gkl e 4

U..jJAA“} k_h\d‘)‘y‘j

5. In clusters, forming regular
patterns or reflective of the article
used to inflict them (electric cord,
belt buckle etc).

o dabiie JISE 8 ClSE B dc seae 5
L) g syl eyl dag ASle
(éj\ ‘?‘J; ((gHza Sldia ‘Gab)é

e Unexplained burns:

e b Glexdl) o

1. Cigar or cigarette  burns
especially on the soles of the feet,
palms of the hands, back or
buttocks.

Ohl e basady solaadl 35a

2. Immersion or wet burns including
glove or sock-line burns and
doughnut shaped burns on the
buttocks or genitalia.

bl @l ey dadall B5oall ol e 2
sl Gs sl ouosall ba 8 G
Aaluiill elac Y Cala )Y 8 o UK
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3. Patterned or dry burns which
show a clearly defined mark left
by the instrument used to inflict
them (electric burner, iron etc).

Aaidaal s bl i dila 55 m of G350 3
aaall (LSl 38 all) deriiivdl 3laY)
(& e

4. Rope burns on the arms, legs,
neck or torso.

48l 5 oludl g cpel A (e dinll 8508 4
gl

Unexplained fractures:

B e el

To the skull, nose or facial structure;

Al JSa s el s danasll B

In various stages of healing (indicating

@m}@iggﬁ) il (e ddlide Ja) ja A

they have occurred at different times). (Rdlise ld
Spiral fractures. Al sl gusl)

Swollen or tender limbs.

il Y i gl a5

Any fracture in a child under the age of
two (2).

Ot (e ab jleef J8 cpdll JULY) 8 S

Unexplained lacerations and abrasions:

Ll = 5all dai JV 558 55 5m s 5 a

To the mouth, lips, gums or eyes.

Ciall g 481 g 8 8l) g adl) )

Indicators of Sexual Abuse:

piad) £)EY) ) 15

Sexual abuse includes any contacts or
interactions between a child and an adult
in which the child is being used for the
sexual stimulation of the perpetrator or
another person.

O Jladl gl (el 5 Juail (o) il ¢ lxie V) Jady 5
piaill JilaY) aladivd Led (s ome db paddis Jib
A paddl o Jladl Jelall sl

These acts, when committed by a person
not considered an adult under the age of
eighteen (18) who are either significantly
older than the victim or in a position of
power or control over another child may
be considered sexual abuse.

128 S5 diw 18 o Bl sl (g elicY) ad s 13)
e ade sdiaall e s phaan ST | jee ST addl)
eial) el W) e Jadll 138 228 Jakall

Sexual abuse is not often identified
through physical indicators alone. There
are both physical and behavioral signs for
which to be alert.

Aanal) &l el A e puial) olxie V) paas a4 Y
Lol il e Y AN A8 Ll

The following are physical indicators of
sexual abuse:

1) £ U dial) &l i gal) Y Lasd g
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1. Difficulty walking or sitting. coslall o) il Fdma ]

2. Torn, stained or bloody clothing. pabdadaley Gedlall @oa5 2

3. Complaints of pain or itching in the Aglubl dahial) 2 dSa ol (e 5585 3
genital area.

4. Bruises or bleeding from external | 4, Llulall clac¥) o iy o) (s, 4
genitalia (vagina or anus). (z oA 4 ) Jagdl))

5. Venereal diseases particularly in a child | & Guw g5 JubY) & dals 5 ALl al ¥ 5
under thirteen (13) years. Al (13) e

6. Pregnancy  especially in  early 5 Soal) d3a) pall dls jo Adals g Jaall 6
adolescence.

7. The following are behavior indicators of temindl o haie U AS sl Gl ylisall Llads 7
sexual abuse:

8. Appears withdrawn, engages in fantasy or Ul gagiddac 3o @iy adlal ¢ Jadll 2,8l 8
infantile behavior; may even appear sl ksl )
retarded;

9. Have poor peer. RS (A Jslll Ay e Apad Bl 58l & e 9

Adlaall

10. Unwilling to change for gym classes or Aad) 5 Al )l etV AS i 3 ) axe 10
participate in physical activities.

11. Engages in delinquent acts or becomes a Cob Wls ol ke a1
runaway.

12. Displays bizarre, sophisticated or unusual | asill duis Jladl 5 5 il 4y ¢ Vel jaay 12
sexual knowledge/behavior. Lo dsall £Li¥) e

e Indicators of abusive Parents: 1Cnall o) JB cpa Bela) il jli3a @

1. There is no one kind of abusive parent and | «alida e cpall sl Jid o0 Jibd seliy) Caa g 38l ]
such parents are found among all socio- 28 3 523 9 Aalaidy) il 5 dpe Laia ) lil)
economic groups. Before child abuse is i) Jal g2l
ruled out it should be remembered that
there is a common pattern of parent —

Child relationships usually associated
with child abuse. These factors Include:

2. The parent who was emotionally or | Alsihlldls je dLaua o Lille adille ol gall 1 2
physically abused as a child.

3. The spouse is absent, co-operative with | alaia¥ly e I 418 Clly e ity a3l JSLALT 3
the abuse or fails to supply ~ emotion | al e e by Jeasy L)y Jilll 3eLuYly
support for the marital partner; )l

4. The parents feel isolated with no one to . dalally alaia¥ axe 5 LY sl Jijad 4
turn to in time of need.

5. The parent unrealistically expects the | Clalssdie ;laail 8 Legil LaadIS 5l cpall gl asl ooy 5
child to gratify his own dependent needs. | 4 oo Llai calian 4l Jial) e 5o Lea cloglika

RBAY
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The child is seen as different from other
children.
6. Some form of crisis real or imagined | <l ¢l gu 3 S ASEAL Cpall 5l hi‘ oarh L 6
exists that sets the abusive act in motion. | aslll 8 lee leda Sy ¥ 5 Adis ye o) s AICEA)
. g dza Jaladll g Jebal) e
7. Presence of family breakdown. B REET
8. When talking to the child: :dilall daatiter |8
Do: b La b
a) Conduct the interview in private. =ld e Adllia el a) (a
b) Sit next to the child, not across a table or e o A ga e g cJalall Cuilay sl (b
desk.
c) Tell the child that the interview is A e ALEA) ) dabal) il (¢
confidential.
d) Conduct the interview in the language the RROARVOVITREL ppt PAREN A SEN RN (]
child understands.
e) Ask the child to clarify words / terms | .Aasede yall oy all / GlalSl muia 3 Jilall (e allai (e
which are not understood.
Do Not: ik La Jadi Y
a) Allow the child to feel "in trouble" or at Was e glmada 5 aah " i o) Jilll Zleddl (a
fault.
b) Disparage or criticize the child's choice of Al ) clalSl s jlal slal i Jalall 03 (b
words or language.
¢) Suggest answers or relate your thoughts to Jilll @S Joats o clila) 7 58 (c
the child.
d) Probe or press for answers the child is Aol deiie pe Jila ae sl sl laxazll (d
unwilling to give.
e) Display horror, shock or disapproval of | <lea¥lsel¥) 4@l gapie of derally e My e (e
parents, child or situation. ol s JalaYl
f) Force the child to remove clothing. Ade dd e Jihall ale ) (F
g) Conduct the interview with a group of O (e de ganse pe dlladll <) ja) (g
interviewers.
9. When interviewing the Parents: LY e COLla o) ) 2ie 9
Do :gl,g La J2d)
a) Conduct the interview in private. aldilSa A AlEd ) ja) (a
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b) Direct, honest and professional. L iaa g Balay ) i3l oS (b

¢) Be Understanding. Clagdie (S (c

d) Be attentive e oS (d

Do Not: :dadiY g

a) Try to "prove" abuse or neglect by d8 e Juaay) ) Alalaal) ¢ g "l JAlslaa (a
accusations or demands. Cldaall o lalgs)

b) Display horror, anger or disapproval of | LY J& (e alall cliin) 5l caasdl s e Hl) Jleds) (b
parents, child or situation. oa sl o Jul g el

¢) Place blame or make judgment about | J&bYscileals eVl e aSall dan o o5l cl&) (c
parents, child or Situation asll B

Reporting AL

a) A Licensed Healthcare Professional shall | (bl ypaall jUad) Laall Ale Jl & Jony (0 e (a
notify the medical director immediately | 4iiall GV pead delaia¥l daddll Jgpay |58
and the hospital social services of all cases Juay) ol / elxie Yl
of suspected abuse/neglect.

b) The medical director should report the | 4 sSalldgall J dpcadll y jias ) bl jadl Je (b
case to the appropriate governmental Anaidal)
authority.

c¢) Management for all  Suspected Jlaa) / elaie Y1 Ve agr 4xidall mea 3 5l0) (c
Abuse/Neglect Cases.

d) All cases suspected of abuse/neglect shall | Jway!)/ ¢laie¥) agiall YA aea N il sy (d
be seen by the appropriate specialist. oaida g (1

e) If no evidence of abuse/neglect, the | <kl asicJuaalyl/seluy) Jo ddaella (G113 (e
physician shall document the findings in o all bl Jaldl 8 il oda (545 6y
the patient’s medical record.

f) If suspicion of abuse/neglect, the 1098 Gualal) ladclaayl / slxicY) olidl Al A (f
physician shall manage immediate sddalal) dphl) cilaliay) b g
medical needs:

1. The physician shall record a concise | <l 4 acaylja galdy 4 Sh oo aphall o sy ]
history which includes the alleged cause | o= Jdas iV )l sill s dbadl ase 3l
of the injury, dates, times and evidence of e sl dLay)
injury or endangered condition.

2. The physician shall record why the | 4iiadl Ul o Jid e Jaiy bl a8y 2
findings represent suspected | .omiall A Glis Calaa (sl 5 Jlaa )/ elaie YL
abuse/neglect and any concerns regarding
the patient’s safety.
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3. If the licensed Healthcare Professional | 4eds Je (myaill Ji (e Caglie dlia oS 13
has concerns for the patient’s safety, they | il LU ~lad¥l 5ol jie V) agile Cand (ay yall
may admit the patient for safety reasons. Lo pall dadliy (3la

4. Consents are required to take photographs | ¢« <l @lia G 13 Y] (ay jall ) puall LlEdl axe 4
except when the governmental authority Al e Sall dgal)
is involved and has requested pictures.

5. Abuse or neglect inside the hospital aaaall Jals Jal ol dlaladl ¢ g 5
6. Incidents of actual or suspected neglect or | Jals (Jlaay) sl dlaladll ¢ su) s ol ¢ 85 22 6
abuse occurred inside the hospital shall be | alwss celaB@Y) vie ALld GlEEas o) ja) ab xasall
thoroughly investigated. Where Al paall 8 (e (38at Asal fpas
appropriate, an investigative committee
will be appointed by the General

Manager.

7. Employees who witness, or discover the | 153338 gl o gmld cpdll cpiligall Jo cagh 7
incident shall: ok Le Gualad)

a) Take immediate action to protect, comfort | gall Glaca 4al )y Lleall 45,8 Qilel a) A3 (a
and assure the treatment and safety of the Lo el Al
patient;

b) Verbally notify their supervisor and the | (duie s danliall o jaillus )5 Lgdd <o yiall 34 (b
appropriate nurse manager or patient care e
coordinator;

c) Initiate an occurrence report and | .SUaadlall dgsGaall e @RS A o33l (¢
document observations.

8. Nursing personnel shall: sk La o2 palll il o 8
a) Immediately assess the patient, assist in Ale N a8 BacLuall 5 (ay yall aaii ) 4dll e (a
providing care and follow-up care and el Cunall &30 5 dayliall 5 4L

notify the patient's physician;

b) The Nurse Manager shall document | e Jsaslly cUaadlall (G gluy jaill A ) 2588 (b
observations, obtain occurrence reports, | el ) Slaslaall ren addiy claall ge p 8
and submit all information to the medical (bl
director;

¢) The medical director shall submit a full | . 838wl alall ypaell QSN sl el poal) andy (¢
report to the General Manager of the
hospital.

d) The General Manager, after reviewing all | s Clagledl JS ol je 20 caladl a8 (d
information and after consulting with the | O\S 13} ¢ Gl Aiad JK&5 ¢ all jaaall aa ) gLl
Medical Director, may establish an | lesbeall ulad o Zaalll g3 8, Ll olid
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investigative committee, if appropriate, or
may determine based on the submitted
information, appropriate actions to be
taken, disciplinary actions and
notification of law enforcement agencies.

1.€.

@) A Cay ) daulid) @lel aY) -Aediall
A il claludle M) 5 dadlill cle) 2y

e) Any staff member accused of patient
neglect or abuse shall be fully informed
and advised of his or her rights, including
his/her right to legal counsel, and said

O Gy G pall Jlaa¥l ol 3Ll agie Cilige ) (e
daiai el 313 Slo s el e 5 4 yo e o sS
¢l Liiay AilatuYU dba @Y 8 Loy cdda i
A O ang agiall Calh all ae aiail) o) ja) Al

investigation shall be treated in a o inae (33na I8 (e g (g me S o) 2 Y)
confidential.
RESPONSIBILITIES 2 g el

It is the responsibility of all hospital Personnel
especially staff of ER and, Pediatric & nursery.

Adlaall s QLY ad s (5 skl

Patient (adult) Abuse & Criminal and Neglect
Policy

JLad¥ g (ULl | allb el Ao

POLICY:

sdlad)

e All patients receiving a medical service in
the emergency department, the outpatient
clinics or the inpatient department should
be screened for signs or symptoms of
abuse and neglect.

Jlaay) s Aldbaall ¢ g al jel gl e jand ny @
pud (8 Aphall cileadd)l ol (Al oa sall aiead
sl and 8 ol dpa LAl Clalall 5 (g5 ) shall

e [t is a criminal offense for an employee to
fail to report actual, suspected, or
threatened physical or mental neglect, or
abuse of a patient.

3 AUS (8 QA oAl il sall Aplia ey 23 @
b e linll ol ) Jlaal) dass edl oLl s 8
(o yall Alalaa L)

e It is a crime to physically or mentally
neglect, abuse or threaten to neglect or
abuse any patient under the hospital care.

e o o linll f anadl JlaY) Al dapya 2 e
selu¥) sl Jaa Yhaagill (g pall (i pai 5l dlaladl)
el dle ) i iy e Y

e All reports of incidents occurred inside the
hospital shall be investigated and the
Executive Director of the hospital or her

dals Camdy Al Gl gall 8 e ST rly @
RRENTW c‘\.ﬂ«eg L) ji tn;d dAlaJ\ ):u,d\} cca.;‘d\
Ladlas) sy A Aliall 4ualdl) kel jaY)
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designee, will determine the appropriate
disciplinary actions to be taken.

e A report should be sent to the
governmental authority if the case is
suspected by the hospital staff.

Al A Sall adalidl N @l Qe sy ol cany @
el ils ge 8 (e g 4idall

PURPOSE:

o2 A

To establish guidelines for all staff of the complex
to follow in the provision of mandatory treatment
and reporting related victims who may be
suspected of being abused or neglected,
rape/sexual harassment and domestic violence.

D B Aalial panall ilge men] Lign 5 (s3e i)
33 o 38 )l Aty 8 lacay Juatiall ol 1Y) E LY 5 7 Dlall
il il g iad) (5 all / iV 5 cagllar)

DEFINITIONS

sy ladl)

Abuse: is defined as the “infliction of physical or
mental injury on an individual by other parties,
including but not limited to such means as sexual
abuse, exploitation, or extortion of funds or other
things of value, to such an extent that his/her
health, self-determination, or emotional well-
being is endangered.”.

J‘)-u\ ‘_AC LA&:J\ }i G.\J.\l\ )).né.\l\ d\i\" (M&L’ E;L.u:ﬁ\ Gy 33.-,\
cu_u.\al\ e Y d"_\.q JJL..:)S\ aaz ] :..J ‘6}3 &J\J.L:i dﬁw
Aa pal cad s 5 AT eball Sl Jlsa¥ S Sl (Y
MLA@GLAS@QLL&]\M&\}L@AM‘JA’]; aJ}AﬂG“;\ ! -

Bk

Neglect: Is defined as the refusal or failure of a
parent or caretaker to supply the individual with
necessary food, clothing, shelter, care, treatment,
or counseling for any injury, illness, or condition
of the individual, as a result of which the
individual’s physical, mental or emotional health
is substantially threatened or impaired.

dexs e sl Gpall sl aal jual o (b 5l LS JlaaYl Gy
s slall s aalall g 4y ) 5 puiall Aa3aD) ) gall b gy Ao N ecae
(e ) Adal Y 5 shall waii i (bl 23l e
o Aalial) g Al 38l Aaca (oS5 Gl Aaitig o dll Al

oy i lgial 5l S JSE Ba3ge Luibalall

Domestic Violence: Is “abuse committed against
an adult or a fully emancipated minor who is a
spouse, former spouse, co-habitant, former co-
habitant or a person with whom the suspect has
had a dating or engagement relationship.”

sl add e (S 5 Gl Al 6 g g il Caial)
%) }\ cé:\u\ C}_)l\ j\ G}_}j\ % \)JL&A u\.s ;\}u ‘_).AAG
OIS Gl il CRA A aS )LEs IS ey oSl B aS Ly

A 5haS A8 Lagiy pany

AFFECTED DEPARTMENTS:

It the responsibility of all hospital Personnel
especially staff of ER.

) skl
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PROCEDURES:

Cig) 2y

If one or more of the following criteria are present,
abuse/neglect should be suspected. High risk
groups for abuse include the elderly, children and
the handicapped:

b gin 055 o i a1 51/ 10 ST e 22500
@3y JubYly Gudl HLS oI ) shalliglle el Jadi g
Aalall claliay)

e Abuse/neglect as evidenced by:

:g-‘;l La 3l Ji Jlaay) u.\ﬁ Jug e

v" Discrepancies between history and
injury and/or .

LY el o o il v

v Inconsistencies in the history in
conjunction with criteria listed below.

oo 0ol 3l el ey ) b LBl v
oLl 5 Sl yuladll

Physical assault, (abuse) as evidenced by:

213 2 Juy gl glaisy)

Unusual or unexplained bruising

3yl e sdle e Sl ]

Fractures PR
Burns RIPTN
Repeated injuries 3l cablay)

Head injuries, particularly in infants

S A Pl Bl I o

Retinal hemorrhages in infants/children

NS

JUbYI / g )l (sl Cppal) 4805 & iy s

Rape/Sexual Molestation, as evidenced by:

20y gy LS puada) (5 AT / i)

1. Bleeding, bruising or trauma of genitalia.

Ll elac ) e e ol Cay i ]

2. Repeated UTI unrelated to other causes

A Sl L 48e Vs jSiall 4 sl bl i) 2

3. Pregnancy or sexually transmitted diseases in i) Juai¥l 5i sk oo JEiE ) gal 3 6l Jaall 3
the very young las 3 Sae (s A

4. Sexual knowledge that exceeds the level of 6 e slati Al dpdall 483 sl e A el 4
maturity =il 5 & SLl)

5. Depression L 5

6. Unexplained loss of developmental

milestones

Bl il n ol s S ok 6

Emotional or psychological abuse, as evidence

s AL agle g3 LS el gf Adllal) Alalaall £ g

by:

1. Withdrawn or excessively aggressive L jie S5y ) saad) @l ol adll a8l ]

behavior.

2. Inappropriate parent/child interaction Jalall /all Sl J8 (e iy Jady, 2

3. Depression a3

4. Conduct disorder Sl Gl jlaal 4

5. Suicidal. oyl 5

6. Neglect of Elders Ol Jla) L6
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7. Lack of personal hygiene and/or appropriate Aaulid) Gl Sl / 5 dpaditl) ddldaill alaadl 7
clothing Malnourished/dehydrated

8. Failure to thrive (height, weight and head | saill 3 SUaEY) ade 5 @l jlaaVlilea / L3ail) ¢ g 8
circumference less than 5th percentile; | s (Jskall coul ) e ¢35l 33k (o) Adde Jains

plateau in the growth curve; or loss of two sl Sl sl 8 LS gaill il (e i) 268
standard deviations on the growth chart.)
9. Lack of medical care dpbll 4le J) 8 pati 9
10. Overdose/under medicated 4 93Y) (e sthaall (e B o) 3230 S Ae s 10
11. Lack of immunization delial & et 1]
12. Lack of heat and/or running water. slaa /5 all A jy 4 palads) 12
13. Domestic Abuse oY) Caiall 13
14. Unusual or unexplained bruising 5oyl ye sdnle ye GlX 14
15. Fractures S 15
16. Burns G~ .16
17. Repeated injuries 3y Sk cibla) (17
18. Head/face injuries oal )l gaa gl cilbla) (18
Ingestions: &3

1. Non-substantiated complaints and/or delays | ele Jswasll & alll 5l / 5l (bl ¥ &l ]

in obtaining care. Ale )

2. Third-party or object blamed for injury. aed oad e sl sl e W AlaY) caw Gl Gyl 2
bl n oIS AT ol S comaly Wle
Gl alakaayl

3. Alleged self-injury. A (ya yall = ja adsi 3
Reporting gLV ol

5. A Licensed Healthcare Professional shall | sl JueaYl dad sidd) Aally £3) (g yaill Qi e 5
notify the medical director immediately and | . daelaia¥) il J g5y odall jpaall Alaladll ¢ g
the hospital social services of all cases of
suspected abuse/neglect.

6. The medical director should report the case to | 4w Sall dgall ) dpcadll  jiiad ) okl jpadl Je 6

the appropriate governmental authority. Anaidal)

7. Management for all Suspected | .Jla¥! o selul dad sidl) SV ares ae Jalaill 7
Abuse/Neglect Cases.

8. All cases suspected of abuse/neglect shall be | ¢ g5 JaYl a8 siall OV pan (&l gy 8
seen by the appropriate specialist. paadice J8 (e dldall

9. Ifno evidence of abuse/neglect, the physician | «udall a iy cJlaay) /3l e Jidaellia oG al13) 9
shall document the findings in the patient’s o all el Jad) & il o2a (58 55

medical record.
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If suspicion of abuse/neglect, the physician
shall manage immediate medical needs:

ta Jalaill ) o Gy (JlaaYl / sluisY) ad g Al ‘;3
ALalad) dul) claliia¥) gl g i 5l

1. The physician shall record a concise
history which includes the alleged cause of
the injury, dates, times and evidence of
injury or endangered condition.

pas O se JSy (oada el Z U dimsty udall 0 58]
Sl B ¥ 5 gl sl diladll s el sl 48
ball sangall Al ff ALy e

2. The physician shall record why the
findings represent suspected abuse/neglect
and any concerns regarding the patient’s
safety.

15 V) Agud bl o3 Jiad 3L o ol gy 2
el b gl ol g5 Jlaayl/

3. [If the licensed Healthcare Professional has
concerns for the patient’s safety, they may
admit the patient for safety reasons.

s yal) Al ol o glaacay yaill aal gal K13 3
Ly Gl Al ClYlaladVl s Gl yie Vgl
o el

4. Consents are required to take photographs
except when the governmental authority is
involved and has requested pictures.

e bl duia G Y ey jall 3 g L& a2 4
U aia ) ddalld) of A &a)

5. Abuse or neglect inside the hospital.

@;Al\ d’;\ﬁ dLAA\J\ ji FAPAPIN| & g 5

6. Incidents of actual or suspected neglect or
abuse occurred inside the hospital shall be
thoroughly investigated. Where
appropriate, an investigative committee
will be appointed by the General Manager.

Ay gaaall Jaly Jlaay) o Alarall ¢ s sl g 5 2c 6
:\_\;‘uﬁﬁﬂu) celaily) aie Alald CldgEad o) s
o) aaall U8 (e (38a3

Employees who witness, or discover the

incident shall:

1 La Gaalad) ) ghS) g o) gl Cpdl) (il gall o g

1. Take immediate action to protect, comfort
and assure the treatment and safety of the
patient;

2o ey Al )5 eall By el ya) SRS ]
(o pall Al

2. Verbally notify their supervisor and the

G T Rl g el Ui R 5 2

appropriate nurse manager or patient care .l e
coordinator;

3. Initiate an occurrence report and document | .Uaadlall 3459 Gaall e p B AUS Sg ol 3
observations.

Nursing personnel shall:

sk b O pall) il Lo
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1. Immediately assess the patient, assist in | 4l ) 855 3 sacluall g ¢ yall anli ol e ]
providing care and follow-up care and el canadall 30 5 Ariliall 5 ALl
notify the patient's physician;

2. The Nurse Manager shall document | e Jpaslly ciaaSlal (G gy paill Ao ) a8 2
observations, obtain occurrence reports, | sl A Clodaall gan iy caall oy S
and submit all information to the medical (bl
director;

3. The medical director shall submit a full | .&diuall sladl juaall JalSI &l Sdall paall axéy 3
report to the Executive Director of the
hospital.

4. The Executive Director, after reviewing all | 3y Slaslaall JS daal jo 2my pladl ol a8y 4
information and after consulting with the | O\ 13) ¢gaaill diad J&55 ¢ hall paaall e ) gLl
Medical Director, may establish an | Clesbeall Gulul e daalll (S35 a8, -Lulie lld
investigative committee, if appropriate, or | i (iad Gy S dsaliall el 2 ¥y Aedial
may determine based on the submitted A 8 Uabudle S 5 daald) Sle] a2y
information, appropriate actions to be
taken, 1i.e. disciplinary actions and
notification of law enforcement agencies.

6. Any staff member accused of patient | Ol iy o yell Jlaa¥) ol 3oLl agie Calase sl .5
neglect or abuse shall be fully informed | 4sai sl 310 e g cllhyale g 440 50 e oS
and advised of his or her rights, including | ¢ 258 HLituey AlaiuYl dda Gy 8 Ley cdls (i
his/her right to legal counsel, and said | A of o agiall Cals gall xa Gaiail) o) ja) s i
investigation shall be treated in a 8 yine Biae J8 (g g JSAa 6l YY)
confidential and professional manner
during the course of the investigation.

RESPONSIBILITIES: 240l g gl
All hospital staff. gl Cplalall pes
1. Training Methodology
Instructor : Trainers: Who: How:
Male Guards
) Female Guards New Hired Lecture, Training,
Security Head .
Drill
2. Indicators:
> Structure: Violent Persons
> Process: Weekly Report Violent Person
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> Outcome: Percentage Report Violent person

3. Reyvision Approach:

The Plan is Reviewed Annually

4. Attachments:
Security Daily Rounds Report

Jlenin 43S e g ki ee gl all Juadia cy

hm‘h‘sﬁw\‘)ﬂ)jdw‘;cui)ﬁd)h

-Clad )A\
G sl i) @Y sall Ja
sl X Jgan

W -

Atakal)

[TINN

el Al oy,
el Ay e GuliJsas 6

Approved:

APPROVALS & REVIEWS:

Prepared By Title Date Signature
Khalid Jamman Alghamdi FMS Coordinator 02-08-2025
Reviewed By
Dr. Mostafa Mohammed Osman Quality Director 02-08-2025
Approved By
Dr. Abdulmajeed Abdullah Saleh Medical Director 02-08-2025
Eng. Meshaal Hussein Alghamdi Executive Director 02-08-2025
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